
Solar 
workshop
Your Trusted Solar Advisor is offering 
a free solar workshop for anyone who 
is curious about solar and looking for 
information before taking that next 
step. Topics covered will include the 
importance of investing in energy 
efficiency first, what to know before 
you buy, and purchasing options.

Our workshop is 6:00 - 7:30 p.m., 
Wednesday, August 14, at the Maidu 
Community Center. While it is a free 
workshop, we want to make sure there 
is a seat waiting for you, so call us at 
(916) 746-1550 to reserve your spot. 

To see this or other workshops 
check out roseville.ca.us/explore

Call your energy 
advisor today

79-POWER (916-797-6937) 
to learn ways to save

Keep on trucking with Big 
Trucks Summer
Your little driver has the green light to sit behind the wheel of 
our big utility trucks. Our Big Trucks Summer event will feature 
story time, truck demonstrations, electric safety demonstrations, 
games and activities for truck lovers of all ages. 

Please make note of our story time and truck demonstration start time.

The fun starts at 9:30 a.m. for story time, and 10-11 a.m. for truck 
demonstrations, Wednesday, July 31 at the Roseville Utility 
Exploration Center/Mahany Park, 1501 Pleasant Grove Blvd. 

To find out more information visit roseville.ca.us/explore

Beware of scams
Beware of scammers threatening to disconnect your power 
unless they receive immediate payment. While we do make 
automated reminder calls if you are behind on your payments, 
we do not personally call and ask you to make a payment. 

Never comply with requests for immediate payment by phone with 
prepaid cards, wire transfer or money order through a third party. 

If you receive a call like this, hang up, and call 
our utility billing staff at 916-774-5300. 

Find out more ways to avoid scams at roseville.ca.us/scam

Roseville Electric Utility’s Newsletter  
July 2019

Electric 
Dispatch



Know before you dig - 
Call 811
Always call 811 before you start any digging project- 
building a deck, planting a tree, installing a fence or 
mailbox. Anytime you dig in your yard, you need to call. 

It’s a free service and can help you avoid injury, 
expense, and a very inconvenient day without critical 
services like electricity, water, intranet or phones. 

For this and other safety information visit 
roseville.ca.us/safety

No hydroelectric 
surcharge this year

Due to higher than normal 
precipitation this last year, you will not 
be charged the hydroelectric surcharge 
from July 1, 2019 to June 30, 2020. 
This means the average household 
will save about $1 per month. 

The hydroelectric surcharge is 
determined every May and is based 
on precipitation in the Northern Sierra 
and the market price for energy.

Boost your summer 
We want to keep you cool, safe and happy this summer. Check out these 
free or low cost tips you can use during these hot summer months.

Use your windows to gain cool air and keep the heat out – When it cools off at 
night, open your windows enough to gain ventilation, but not open enough for 
someone to gain access. Look at purchasing window locks for any of your open 
windows. In the morning, shut the windows and blinds  to capture the cool air. 

Operate your thermostat efficiently – Keep your house warmer than 
normal when you are away and set the thermostat setting to 78 ° when 
you’re home. Also, avoid setting your thermostat to a colder setting than 
normal when you turn on your air conditioner. It will not cool your home 
any faster and could result in excessive cooling and unnecessary expense. 

Lower your water heater temperature – Water heating accounts for 
about 18% of the energy consumed in your home. Turn down the 
temperature to the warm setting (120°) in the summer months. 

Don’t forget to hydrate – Children and older adults are especially at risk for 
becoming dehydrated due to the way their body responds to hot temperatures. 
So when the temperatures rise, make sure you drink plenty of water.

Putting customers first is one of the benefits of a community-owned utility. 

To find out more summer tips visit roseville.ca.us/electric
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for Roseville’s residents by 
Roseville Electric Utility. 
Comments and suggestions are 
welcome—please send them to 
rosevilleelectric@roseville.ca.us

Visit roseville.ca.us/rebates or call 
(916) 79-POWER (797-6937)  
to start saving today.
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Friend us on Facebook:

RosevilleUtilities

Find us on the web:

roseville.ca.us/electric

Sign up for Roseville 
Electric’s e-Newsletter.

roseville.ca.us/connect

Stay connected!

Follow us on Twitter:

@Rsvl_Utilities


